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	Paymaster co-sourcing 
vs. traditional outsourcing



Yes we are different - very different. When you outsource your payroll to Paymaster you get so much more than e mailed payslips and e mailed reports. 
When you make the decision to outsource payroll, it is typically based on the need for 

convenience, security and expertise. Paymaster  provides the same  services as payroll 

outsourcing, but without the limitations or hidden fees.  With the additional benefits of HR 

functionality and expertise-on-tap, 

Paymaster surfaces as the only complete co-sourced solution

Take a look 
	Description
	Paymaster outsourcing
	Traditional outsourcing

	24/7 Secure Access to all your data
	Real-time Data .Full access to all your payroll and human resources information from any connection at any time, reports and data maintained in real-time, no need to wait for servers to be updated nightly
	May offer a limited online data entry portal to input payroll hours with some post-payroll reports at a specific day and time. Standard reports typically available next day.  May require that you call or fax in payroll information 

	Error Handling
	Identify any errors using pre-pay reports before you print and finalize payroll. Edit and recalculate an unlimited number of times at no extra charge. No significant time delay.
	Identify errors after payslips arrive. Extra charge to reprint checks. Payroll is delayed. Employees upset

	Reporting
	Extensive, easy to read payroll and human resources reports. Plus custom report writer so you can create your own report now at no extra charge
	Standard basic payroll reports. Extra charge and significant waiting period to create custom report for you

	HR Records
	Keep all H.R records on line. Easy to access all employee information on line including training and disciplinary record.  
	HR functionality typically not available Some offer at extra charge

	On line Documentation
	All original documentation uploaded to the cloud. Contracts of employment I.D Books, disciplinary records always available.




	Alternative: manual files in unsecured filing cabinet. Need a document – you need to get access to the physical file 

	Employee Self-Service
	Employee portal available as part of standard service; employees can view payslips, IRP5 certificates, leave balances. Apply for leave online and manage their biographical details
	Employee portal may be offered at extra charge, if available at all

	HR and payroll Expertise and
advice
	Answers your HR and payroll questions from trusted experts in their field. Articles available as well as on line documentation free of charge
	Not offered or limited articles available at extra charge. Alternative: hire employment lawyer or HR manager.

	Tax filing, UIF declarations as well as third party payments (pension, Medical, garnishee or industrial council payments) 
	Sit back Relax Paymaster does it all including the reconciliations and query handling
	Handles filings and deposits.

	Integrating Payroll Calculations into General Ledger 
	Download file to import into industry standard accounting packages such as Pastel or QuickBooks 
	Limited GL reports may be available for an extra charge for you to re-key into your accounting package

	Extra Pay Run
	Run an extra set of payslips such as a bonus or commission payroll at no extra charge
	Extra charge for additional payroll run

	Payslip Delivery
	Print any number of payslips when you need them
	Wait for payslips to be e-mailed or  delivered.

	Direct Deposit
	Unlimited to multiple employee bank accounts at no extra charge
	Typically offered for an additional charge. Often employees are limited to a number of accounts

	Live Customer Support
	Customer support is handled by live personnel usually within 4 hours, sooner when urgent
	Customers support may be 24-48 hours by e-mail only

	Pricing
	Flat fee per employee per month Easy to determine how much you are being charged.
	Basic fee with additional per-event  charges (such as reprints) typically with no cap or limits

	Add New Employee to Pay Run
	Add a new employee to pay run. No extra charge
	Extra charge for new employees

	Event Reminders
	Tag employee events so you will be automatically reminded of upcoming events such as employee reviews and training.


	Not offered. Limited to payroll only

	Payroll administrators
	You will be assigned your own payroll administrator
	Whoever is available will process your payroll.



Don’t you think it is time you spoke to us. www.paymaster.co.za  

Ian Hurst
ian@paymaster.co.za
0828985006
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